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Loan Origination
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How do | add Co-Borrowers?

oan Fipeline > Alpha Company (15477) (Location I

— The Small Business

Borrower Legal Name

will auto-fill from what
was previously
entered in the Primary
Eligibility section.

Primary Eligibility Make edits here.

You will have the
ability to add Co-
Borrowers once you
reach The Basics
section under
Eligibility.

brmation

company benefitting from loan proceeds.

8%

\

Borrowers
Small Business Borrower Legal Name *
Applicant
20f25
it Alpha Company
THE BASICS

Alpha Company (Borrower)

ABOUT THE BUSINESS |

ABOUT THE PRINCIPAL

B ® e oA
Treining Help Contact Us  PARRIS Score  Utilities
n & Servicing v PARRIS  Guaranty Purchase v Documents

Welcome

Sheri D~

FINANCIAL NEED S

Select to add additional

ETHICAL REQUIREMENT

Co-Borrower(s). Row(s)
will be inserted for
completion.

- Select the Borrower
Select the Legal Entity Type from the
Type from the dropdown.
dropdown. 7

If ERCIOC scenariofalthough an EPC is the primary borrower, the questiofs on the following pages About the Business relate to the operating

Legal Entity Type

Borrower Type *

Corporation

| |

Individual
Sole Proprietorship

Operating Concern / Loan Be... ~

Partnership | contin

Subchapter S Corporation

Limited Liability Company{LLC)
Limited Liability Partnership

Trust -

Click the
Continue button

to save your
work and
progress to the
next page.

www.sba.gov
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Borrowers’ Grid

SOP 50 10 5(K) requirement planned for April 26, 2019 Release 7.0

* Legal Entity Type of “Cooperative” will be available to select
* Loan must be processed under non-delegated authority




Can a Borrower’s Legal Entity Type be
“Individual”?

* If the Primary Borrower’s legal
entity type is selected as
“Individual”, Borrower Type
will default to “EPC”.

If an Operating Company for
an EPC/OC or any Co-
Borrower’s legal entity type is
selected as “Individual”, then
SBA One will require use of
proceeds to include a change
of ownership.

In all cases, if legal entity type
is selected as “Individual”,
then the legal entity type sent
to E-Tran and populated on
Form 1920 will be Sole
Proprietorship.

www.sba.gov 7 '

I;T%l 0 & ad, Welome
‘ m Training Help ContactUs PARRIS Score  Utilities CEEtophei

My Workspace Modification & Servicing v PARRIS Guaranty Purchase v  Documents

Loan Modification

0an Pipeline > Presentation Borrower (10613) (Location 1d:61400)

Primary Eligibility

0%

0of24
Pages Completed

THE BASICS
ABOUT THE BUSINESS

ABOUT THE PRINCIPALS | GUA
RANTORS

FINANCIAL NEEDS

ETHICAL REQUIREMENTS

CONFLICT OF INTEREST

Terms And Conditions

Lender Contact Information

|f EPC/OC scenario: although an EPC is the primary borrower, the questions on the following pages About the Business relate to the
operating company benefitting from loan proceeds.

Borrowers

$mall Business Borrower Legal Legal Entity Type Barrower Type =

Applicant
(-] Presentation Borrower Individual ~  EPC
Add Co-Borrower —— Please select —— v v

[+adaoc ]

‘ Back | ‘ Continue |

Powered By BNY MELLON

Last Logged in: September 07, 2017 at 14:10 PM EST
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Franchise Details

* SBA Franchise Identifier
Code is case sensitive

* Multiple agreements may
be added using + Add
Franchise button

* Aggregate Revenue %
must be > 50% of
Applicant’s revenue

e E-Tran will receive the
first franchise entered

ace EEELEeNLLEILGRM Modification & Servicing v PARRIS Guaranty Purchase v Documents

1400)

Let's Gather Some Information About The Business

*Does the Small Business Applicant operate under a Franchise/Licensing/Distributor/Membership/Dealership/ Jobber or other type of

Agreement? (If "Yes", provide copies of your agreement(s)) [
s Yy
@Yes  (No

Franchise Details

Agreement Applicantisa*  SBA Franchise Franchise Revenue % * Franchise Addendum
Type * Identifier Name * Type * Type *
Code * Brand Name =
=
AYd A N AYd

+ Add Franchise

" Please indicate any sections of the Agreement of Franchisor that you want included in the SBA Loan Authorization &y

D That Lender and SBA can have access to Franchisor's books and records relating to Borrower's billing,
collections and receivables.

l:‘ Upon Loan payment default or deferment, to defer payment of franchise fees, royalties, advertising, and other

fees until Borrower brings Loan payments current [OPTION-or for [months] months, whichever is less].

To aiva | ender 30N davs nofice nf intant to terminata the anreamant
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Franchise Details

SOP 50 10 5(K) requirements planned for April 26, 2019 Release 7.0

* New question: “Is the Franchisee Applicant operating under a
management agreement where the management company is, or is
affiliated with, the Franchisor?” If “Yes”, then hard stop.

* SBA Franchise Identifier Code will be an optional field in SBA One.
e Lenders should continue to enter code to avoid E-Tran validation error.

* Future determination will be made on any system changes required
when lender determines that the Applicant’s brand is not on the
SBA Franchise Directory and the brand does not meet the FTC
definition of a franchise.

]

——————————————————————————————
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How do | input Principal/Guarantor information?

“100” will default for Borrower Legal Entity Types Individual and
Sole Proprietorships in the % Owned field.

Enter a number in % Owned by Spouse field to create spouse
record. Leave blank otherwise.

Primary Eligibility

Let's Gather Some Information About The Principals / Guarantors

Fill out the
Principal Details
Window for
930/ Type * First Name / Entity Mi Last Name * % Owined * & Owned (7]
o Name * & by SPRuse each
Principal
Individual v Spouse1 Lastname 100 0
7Y/ Note: This
Pages Completed Spouse of... ™ Spouse2 Lastname 0 100 can Only be
T Entity-c filled out
ntity - Cor...
THE BASICS 1 once the %
ABOUT THE BUSINESS Owned has
been
ABOUT THE PRINCIPALS / GUARA o \
NTORS [ 1fli - Add Principal / Guarantor - Entity | Subtotal 0 completed.
\ b 4 J
Demo Business ) / )
Spouse1 Lastname | &+ Add Pring#rs / Guarantog- Applicant | Total % Owned
Spouse2 Lasthame !

Buttons to alternately add a
Principal or Guarantor for the
Applicant and Entity - Principal

www.sba.gov
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Principal Grid

* SBA One requires 100% ownership in the Principal Grid

* Principals repeated must be entered consistently:
 First Name / Entity Name
« MI
* Last Name

SOP 50 10 5(K) requirements planned for April 26, 2019 Release 7.0

* % Owned may be entered up to 4 decimal places
* Principal Type “Entity - Cooperative” will be available to select

 Entity name will be appended with the entity’s principal’s name on
Form 1919

]

)

[

w
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What are the Capacity rules for Principals/Guarantors
in the Details Window?

* One controlling interest
Capacity, other than

“Manager” or “Guarantor” Detail (john d doe)

must be selected for - opaty s Gporser) ] ofeer
principals whose % Owned is 52‘;:2::.[,&
greater than “0” [ proscen

[ ] chief Executive Officer (CEO)

* “Managel’” and [ chairman of the Board
“Guarantor” (if not
already defaulted) may
also be selected

* E-Tran currently requires
information on principals
that collectively own 90% or
more of a respective
borrower

* Principals with “0” % Owned
cannot have a controlling
interest Capacity which
represents an “Owner of the
Concern” (e.g. Shareholder
on opposite image).

* Form 1919 Required?

* Include in E-Tran XML? @

www.sba.gov 12
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Principal Grid’s Details Window

February 22, 2019 Release 6.4

* System validation message introduced:

* “The guarantor capacity of Principals across borrowers is inconsistent.
Please review and modify details of the below principals”

* Principals associated with multiple borrowers within the application must
have the same responses to:
« Capacity: Guarantor
» About the Principal - Guaranty Type
* About the Principal - “Is the Guaranty Secured?”

SOP 50 10 5(K) requirement planned for April 26, 2019 Release 7.0

* E-Tran will require 100% ownership information for each borrower
* “Includein E-Tran XML?” will be defaulted to “Yes” and read-only
» Tax ID will be required for all principals

]

)

[

w
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When do | select the loan program type being

proposed?

If the loan is $350K
or less, an

Financial Needs elefifoel epsiten

will appear
requesting how the
*What is the requested loan amount? loan is proposed to
Z $ 250,000 be submitted.
100%

* How is the loan being proposed to be submitted? §@

Primary Eligibility

— Please select -—
TaPLP

26 of 26 7a Standard
Pages Completed SBA Express

THE BASICS Purchase Land only Amount ()

ABOUT THE BUSINESS

ABOUT THE PRINCIPALS / GUA ‘ + Add Row 0
RANTORS
FINANCIAL NEEDS
Loan Amount e
Loan Proceeds Purchase Land and Improvements Amount ($)

www.sba.gov 14
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How many times will SBA One request a credit score
from E-Tran?

* For proposed non-SBA Express loans <=$350,000, SBA One will
request a credit score from E-Tran in Financial Needs.

* If the credit score request to E-Tran returns a credit score, then no
subsequent credit score requests will be sent to E-Tran for the applicable
SBA One application.

* “Changes to the Borrower and/or Principal structure of this application may resultin a
different credit score upon submission to E-Tran”

* If the credit score request to E-Tran did not return a credit score, then user
can manually enter a score previously obtained from E-Tran or modify loan
details to prompt SBA One to resend a credit score request to E-Tran.

]

)

[

w
)
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What steps can | take to ensure my
application can be credit scored?

» Verify all Borrower and Principal Tax IDs
* Provide the Borrower’s DUNS Number

 Enter address information on the appropriate line (i.e. Suite, Apt,
Floor, etc. on Address Line 2)

* Remove directional references from addresses (e.g. North or N)

* Ensure at least one individualis included in the E-Tran XML
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How do | submit a non-delegated loan
application for reconsideration?

In About the Business In Terms & Conditions
* Answer “Yes” to: e Select “SBA” for:
* “Isthe lender aware if the * Underwriting By

application was previously
submitted to SBA under any SBA
program, including SBA Express,
Export Express, PLP, CLP, 7(a)
Small Loan, Community
Advantage or standard 7(a)?”

]

—————————————————————————————

[

w
)
>



—

How do | submit a non-delegated loan application for
reconsideration?

February 22, 2019 Release 6.4

* Lender response of “Yes” to previous question in About the Business
will automatically change a returned E-Tran status of “Improper
Score” to “Application In-Process”. The existing SBA One
application can be resubmitted without using the Copy function.
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Ch a nge Of own e rs h i p If Less down payment paid to Seller

> $0.00 then Down Payment Details
must be entered (not shown)

93% Particulars (Pertaining To Change Of Ownership Portion Of Project) * Total Amount ($) If Less Buyer injection > so_oo then
Equity Injection Details must be entered

$ 300,000

Total Purchase Price to be paid to seller per purchase contract
26 of 28
Pages Completed

L¢fss down payment paid to Seller:
THE BASICS

ABOUT THE BUSINESS $ 30,000
s

Less buyer injection:
ABOUT THE PRINCIPALS / GUAR

ANTORS
Equity Injection Details @ 2 2
FINANCIAL NEEDS Total Amount being Financed
Loan Amount / must match Sources: [7(a)
koan :;:z;i?m Print Total Amount being Financed (including 7(a), 504, Seller or Other financing) (A) § 270,000 LOGn + Se”er FlnanCIng]
ETHICAL REQUIREMENTS
—
Terms And Conditions
Lender Contact Information 7(a) Loan § 235,000
Underwriting
Insurance —
Seller Financing (Amount on full standby) § 36,000
Assets Purchased I Seller Financing (Amount not on full standby)

must match Total
Purchase Price to
be paid to seller
per purchase
contract

Sel

er Financing Details .

If Seller Financing > $0.00 then Seller
Financing Details must be entered

= www.sba.gov
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Change of Ownership

February 22, 2019 Release 6.4

* Sources categories were expanded to include 504 Loan and Other
Financing. Respective details hyperlinks were also added.

March 22, 2019 Release 6.5

* Equity Injection Details selections have been expanded to include
“Cash - Gift”

SOP 50 10 5(K) requirement planned for April 26, 2019 Release 7.0

* Question changes will allow new owner to be a Cooperative

]

)

[

w
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How do | select the loan program type?

Eligibility

100%

50f5

LOAN TERMS

INTEREST RATE
DISBURSEMENT
REPAYMENT

Lender Contact Information
Underwriting

Insurance

[l Rl iodification & v v

QRO o u-

TERMS AND CONDITIONS
* Loan Amount Requested. Edit
$ 45,000

* Type of Loan

@) Term Revolving

Loan Term (excluding Interest Only Period)

*Years * Months

The Loan Maturity (in months) is a
combination of Loan Term and Interest

Only Period.

Note: SBA One does not support an
Interest Only Period greater than 12
months for Term Loans.

7 6 e I

* Interest Only Period (months)

6

Loan Maturity (in months) * Estimated Date of Note

96 date of Note v 04/23/2018 D

" Maximum maturity period cannot exceed (months) &

300

-— Please select —

* Underwriting By
@) Lender SBA

* Program Max Loan Amount &9

$ 5,000,000

* Guaranty % &
85

* Guaranty Amount (5)

$ 38,250

Estimated Date of Note must be
provided if Maturity Period is
From “date of Note”

Select from the
available loan program
types. Contingent
upon:

* PIMS

* Chosen Path

* Answers provided
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How do | confirm which application responses impacted the
available Loan Program Types?

P
<

Check Available Loan Program Types
* Select a Loan Program Type Select “Check Available Loan Program Types”

7a PLP

*Underwriting By

(@)Lender  ()sBA

Program Types removal information

Program Types Available from PIMS:

- Ta Standard
- 7aPLP

- SBA Express

+ Community Advantage Delegated

« Community Advantage Non-Delegated

Section Question Description Condition Compare Loan Program Types Removed
value

+ Community Advantage Delegated

About the Business | Is the loan request for a Community Advantage Pilot _ i . "
GeneralPage3 Program loan? ! YES Sg[‘;g”a‘ggy Advantage Non
About the Business | Is the loan request for a CAPLIne? 1= YES - All CAPLines Program Types

GeneralPage4
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Terms & Conditions

February 22,2019 Release 6.4

* Maximum maturity period cannot exceed (months) updated for
Community Advantage loans per SBA Notice 5000-180014

» Updated maximum allowable fixed rates per Federal Register
Notice and effective 11/6/2018. Base Rate Index for Fixed Rate
loans is now Wall Street Journal Prime Rate.

SOP 50 10 5(K) requirements planned for April 26, 2019 Release 7.0

 Loan Maturity (in months) may be up to 132 months for Leasehold
Improvements when the lender answers “Yes” to the question “Will
the improvement require a significant construction or build-out?”

» Maximum Allowable Spread (%) over Prime on variable rate SBA
Express loans will be:
 Greater than $50,000 and less than or equal to $350,000  4.5%
* $50,000 or less 6.5%

)

]

[

w
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How do | complete the Project Information Grid?

If age of business is a Start-up or New Business
(1 year or less), or a Change of Ownership will
result in a new owner, then >= 10% of total

Use of Funds will project cost must be from eligible Other
default read-only from Financing Source(s) or Borrower Injection
Use of Proceeds in Source(s).

Financial Needs.

Project Information (Round To Dollars & Must Be Supported In Lender Credit Memo)
Use of Funds SBA Loan Other Amount ($) Borrower
Amount ($) Financing Injection
Source Source
&
A s moreey - $900,000 [ |Selle... $ 180,000 Cyn/ $65,000 * || 1,145,000
Acquire Business { Asset or //
Ownership Interest) Dow. . $565,000 ¥ | — -- $ 55,000
4
+ Add Source Of Funds
Other Financing Source(s) and Borrower /
Injection Source(s) will default read-only | Running grand total of Total/
from Change of Ownership, as applicable. for Line Item (S) column
represents the total project
Additional Sources may be entered in line cost.
with available Use of Funds or by + Add
Source of Funds 24




What are some common issues with the
Collateral Summary Grid in Underwriting?

* Application mustinclude at least
one Collateral Type if the answer
to any of the following is “Yes”:

*  “Istheloan collateralized? “
(AbOUt the Busmess) There were validation errors with your submission. Please fix these errors.
° [13 ‘)”
Is Gu.ara.nty Secured? (AbOUt There are secured guarantor(s) but no collateral is associated with those guarantor(s).
the Principals/Guarantors) Please update.

*  “Isthe loan to finance the sale of B3
the participating lender’s Other —
Real Estate Owned (OREQ)?”
(Financial Needs - based on Use
of Proceeds)

» Eachsecured guarantoris
required to be associated with a
least one Collateral Type (see
opposite error message)

* Foreach Collateral Type instance,
a separate row must be inserted
using the + Add Collateral button

www.sba.gov 25




Document Management




Documents

Application
Search.

Aged Out
loans will
not appear.

SBA One

My Workspace

Document Search

Loan Origination ~

Modificati

Training

W e &

o\

Help Contaci Us PARRIS Score  Utilities

Servicing~ PARRIS Guaranty Purchase ~

Welcome ~

Christopher,

Import Non-SBA
One Loan for

after completing application.

Form 159.
Document Search.

Documents @ import Non-SBA One Loan

View Delegated Authority

Business Legal Name Application Status SBA One Ref # ETRAN Application # ETRAN Loan # Program Type Actions Delete an
In-Process
Application.

Sa nple_’ raining CPA & Application In-Process 10585 7a General

Associates, Inc.

Sﬁi_“ple CPA & ASSOCIEIES, o lication In-Process 10594 1504887730 7a Standard &——— View Date

Logs.
Access application 10 Tab Copy loan.

Move loan to a
different
Location ID.
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How does the Copy loan function work?

» Data will copied from

Primary Eligibility through Upon selecting Copy foan, user
Lender Contact determines whether the data
lnformation (4 Of 6 will be copied to Expert or

Guided paths.
stages).

* Userisrequired to
“Continue” through each
stage to perform necessary
edits and obtain completion SO
CheCkmarkS. Documents

* Underwriting and
Insurance stages must be
completed for each copy.

Business Legal Name

Exsting Processing Path New Processng Path

H

www.sba.gov 28
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When can | generate or manually upload

documents?

SBA One 7227 SBA One will prompt users to
complete all 6 stages of the

application prior to accessing

document or Submit to E-Tran

Loan is incomplete. Please functions

complete Underwriting Section

[ View Loan ] [ Cancel ]

www.sba.gov
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Loan and Credit
Memo Detail
Report

* Report automatically
generates upon accessing
an application’s 10 Tab
after completing the full
application.

* Report will regenerate if
loan details are modified.

ument Search m @ 0 & ﬂ“\
T

raining Help ContactUs PARRIS Score Utilities

My Workspace Loan Origination ~ Modification & Servicing~ PARRIS Guaranty Purchase ~

Business (Location Id: 61400)

10653)
its
ication e

er's Credit Memo

orization o

ariOperator
anal Information o

2efi. Transcripts
to be Acquired o

ness Financials e
ate Financials o

chise Docs &

hase Agreements

aisals,

‘onmentals, Lease

ements e

worting Docs (Other)

2 Loan and Credit Memo Detail
Report generation under

Form |

Form 1!
Busines

Form 1!
Applicauon For
Guaranty.pdf

© Submit To E-Tran ‘

system/Manual A

progress. Please Wait.

| Ok ‘

| © Add Document

www.sba.gov

**Please hit the refresh icon to see the most current document status

30




Documents / 10 Tab

View application. Users are able Optional validation Submit your loan

to modify until the loan is of E-Tran errors and application to E- e

submitted to E-Tran. required documents Tran. y
responses from

rior submission
P E-Tran here.

Loan Name > Checolate Candies of Hawaii Inc. {Location |d: 81400
. - Once a document is
faPLP( '.'_"5:._.'_"] Form Name %+ Docusign Status Created By System/Manual Actions

generated, three icons

o Sansem Genevve System Generated <— | appear: View Document,

TAE 1 Application () Form 1812_Ghocalste Candies Send For DocuSign, & Edit

e ose 300 s and Upload (pdf documents
<=30MB).

Form 1818_Chocolal
of Hawaii Inc._Jos_|

All Dogcuments

TAB 2 Lender's Credit Memo o

Form 1820 - Lender Application
TAB 2 Authorization o For Guaranty. pdf

TAB 4 OwnerfOperator Personal
Information e

_ / Generate System
*=Please hit the refresh icon to see the most curmrent document status
TAE S BV, Refi. Transcripts M&E documentin pdf .

to be Acquired a
Add additional pdf

documents
TAB T Affiliate Financials 0 (<=30|\/| B) Refresh the ten tab

TAB E Franchise Docs & display for IateSt
Purchase Agreements () generated documents and
TAB® Appraisals. N document statuses.
Environmentals, Lesse \ 10 Tab folders will display respective
A t:
areemerts @ document counts .

TAE & Business Financials o

TAB 10 Supporting Docs (Other)

0
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How do | know which documents are required by
SBA One for my non-delegated submission?

K.

Kindly manually upload, or generate and get the below
forms eSigned before submitting the loan to E-Tran. All
these documents should have completed status before
the loan can be submitted to E-Tran.

T1 - Application - Form 1919_Sample CPA & Associates, Inc._Jane_8901.paf
T1 - Application : Form 1919_Sample CPA & Associates, Inc._John_7890.pdf
T2 - Lender's Credit Memo - Lenders Credit Memo.pdf
T2 - Lender's Credit Memo : Schedule of Collateral.paf

T5 - BV, Refi. Transcripts, M&E to be Acquired : Refinance Transcripts.pdf

www.sba.gov

SBA One enforces minimum
LGPC 10 Tab document
requirements before the
Submit to E-Tran will work
for non-delegated loans

Applications will qualify

for reduced Small Loan

document requirements :

* Loan Amountis
<=350K

* CreditScoreis
acceptable
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Minimum LGPC 10 Tab Document Requirements

SOP 50 10 5(K) requirement planned for April 26, 2019 Release 7.0

 Copies of Notes Refinanced will be required in Tab 5 for non-
delegated submissions with the following Use of Proceeds:
* Pay Notes Payable - Same Institution Debt
* Pay Notes Payable - not Same Institution Debt
* Refinance SBA Loan - Same Institution Debt

* Refinance SBA Loan - not Same Institution Debt
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Canldrag and drop all of my documentsin a
single request?

Document Upload

wiype  T10 - Other Supporting Docs v

S Form 1971, Religious Eligibility

The Add Documents function allows
' for multiple DocType and
SubDocType combinations to be

added prior to selecting Done.

T6 - Applicant's Business  Seliers Current Business 8254
Financhis Financial

Statement_Acquired

Business paf

T10 - Other Supporting Form 1971 - Religious
Docs Eligibility pat

www.sba.gov
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Canl delete a document?

* Loan Processor or Document
Underwriter roles can Delete
delete “Completed” a
documents for B ®oa O .
applications that are SBAOne
“Application In-Process”.
* [oan and Credit Memo
Details Report may not be o o
deleted. }
7, > Form Name * Document SLtus Creamc Dy SystemAMINUL
* Deletion will remove all oo Do 1 o -
versions of the ha1 Appicanon )
o
document. o pncra
» System generated PRI

documents may be
regenerated after
deletion.

www.sba.gov 35




I Your loan is currently in fAwaiting Documents — AD" statud. Please upload missing documents ~ I

What happens after |
Submit To E-Tran for a
Non-Delegated Loan?

* E-Tran Response will return:

* Awaiting Documents (AD)
loan status

* List of document types that
are missing in E-Tran before
receiving documents from
SBA One

* SBA One will automatically
begin uploading available
documents to E-Tran.

* Average completion time for
>=10 documents is 6 minutes
(contingent on document
counts and sizes).

* Applications with data errors
will return to Application In-
Process (IP) to be modified.

(if any).
Loan Summary
SBA Application Number: 16141
SBA Loan Number:
Program type: General 7(a)

Received From: BNY Mellon, National Association

Business name: Document Upload Prints

Primary Borrower: Document Upload Prints

Primary Borrower DUNS
Number:

Loan Amount: 250000
SBA Guaranty Percent:

Current Status: Awaiting Documents
Credit Score: 4496

Funded Date:

SBA Servicing Office

= Q0004 Loan Documents Missing|T1 - SBA Form
1919 -Borrower s Tmformaton (700) (4038)

= (J0008. Loan Documents Missing T1 - SBA Form
1820 - Lender's Application (702) (4038)

= (0009. Lean Documents Missing T2 - Lender's
Credit Memo (725) (4038)

= (00010. Loan Documents Missing T4 - SBA Form
413 - Personal Financial Statements (776) (4038)

ETRAN Errors: = (00011. Loan Documents Missing T6 - Business

Financials (826) (4038)

= 00012. Loan Documents Missing TS - Franchise
Documents (875) (4038)

= (00013 Loan Documents Missing T8 - Purchase
Agreement (Real Estate) (878) (4038)

= (00014. Loan Documents Missing T2 - Debt M

Close ‘ ‘ Print 36
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How can | manage the transition from Awaiting
Documents (AD) to In Review Reviewer 1 (R1)?

> View Application ‘ ‘ ‘ ‘ ‘ © E-Tran Response ‘

Form Name ~ Document Status Created By System/Manual Actions

Form 1919_Document Upload

Completed Chris Anthon Manual Upload
Prints_Paula_7826 pdf P Y P
Form 1919_Document Upload T ;
: - P Completed Chris Anthony Manual Upload Dynamic list of documents which have
Prints_Peter_5456.pdf .
- - been uploaded to E-Tran to that point.
Form 1920 - Lender
i Completed Chris Anthony Manual Upload
Application For Guaranty.pdf
© Add Document ‘ ‘ © Submit Documents ‘ ‘ © Missing Documents ‘ ‘ © Documents Uploaded

**Please hit the refresh icon to see the mos rrent document status

Use Add Document to upload additional Dynamic list of missing E-Tran document types.
documents to SBA One. Documents available in SBA One will be included on this list

until the auto-upload is complete.

Use Submit Documents to send

. Document upload to E-TRAN is in progress. 0% complete.
additional documents to E-Tran once

the SBA One document upload to Wait for % complete message to disappear before viewing any
E-Tran has completed. Button will be remaining documents.
unavailable while previous document Button will grey out once E-Tran has no missing document
upload is in progress. types. E-Tran Response will return R1 status.
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March 22, 2019 Release 6.5

 Resolved issue with document upload to E-Tran for SBA Form 2449 -
Community Advantage Addendum

Planned for May 2019 Release 7.1

* Revise the system generated 4506-T based on latest version
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Who should | contact if | have further

questions?
SBA One Client Service CAFS Support
Re: SBA One program Re: CAFS user id access issues
functionality and applicationsin- and other CAFS programs

process

* 8388-484-2237

* https://caweb.sba.gov/cls

" 817-245-6153 /dsp contactus.cfm
 Call Option 5

* SBA.One@bnymellon.com
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