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SBA Form 1502 Overview

Affected Population

• Mandatory on all 7(a) loans with an Outstanding SBA guaranty, regardless of 

borrower payment activity

– Monthly cycle includes loan activity from first thru last calendar day of the Prior month

• Lenders Active guaranty loan portfolio is available via the1502 Dashboard  

portal;  Lenders should confirm 100% reported loan status each month

– Additional “Supplemental” 1502 reporting should be provided when necessary to resolve 

unreported loan status Post initial month-end remittance 

• Promptly notify SBA of loans withdrawn by borrower via Lender direct 

update on E-Tran Servicing to Cancelled loan status

– Loans Cancelled during the month will be received by Colson as Inactive effective for the Next

month 1502 reporting cycle; Reporting may then be discontinued 
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SBA Form 1502 Overview

Data Processing & Exports

• 1502 Due Date is the 3rd calendar day or next business if 3rd is not business 

• SBA’s two business day grace period may fall between 5th & 8th

• 1502 data exports Daily to SBA for E-Tran Servicing guaranty status updates 

– 1502 Info provided at the aggregate 100% note level

– Lender edits/corrections made via the 1502 Dashboard portal to resolve error exception(s) will 

trigger revised status updates next day during month

SBA’s E-Tran Servicing / 1502 Info History
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SBA Form 1502 Overview 

Reporting Components

Guaranty Loan

Status Information

SBA’s Ongoing

Servicing Fee

Secondary

Market Payment

1502

Reporting
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U.S. SMALL BUSINESS ADMINISTRATION 

Check box if lender information reflects changes

Lender's Name:  Lender's Street Address:  

Lender's City, State, Zip:  Lender's Contact Person:  

Contact Person's Telephone No.:  Contact Person's Fax No:  

Next Amt Disbursed Amount   Total to FTA  

SBA Lender Installment Status this Period Undisbursed Interest Guar. Portion Guar. Portion Guar. Portion

GP Number Loan Number Due Date (4 - 9) on Total Loan on Total Loan Rate Interest Principal Pymt or Fee 

Total: $0.00

Status Codes 

4   Deferred 7  Transferred Grand Total: $0.00

5  In Liquidation 8   Purchased by SBA Total to FTA + Penalty

6  Paid-in-Full 9   Fully Undisbursed

Check/Wire Amt: $0.00

SBA Form 1502 (4/96)

OMB No.

Expiration Date

Guaranty Loan Status & Lender Remittance Form

F Check box if secondary market payment 

O reported is a late payment or prepayment

L

D

Month Ending:

Guar. Portion

Closing

Balance

Remittance

Penalty

(if any)

Interest Period      
# of

Days

Calendar

BasisFrom To

Total: $0.00

A B
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0
98 1

1

1

2

1

6
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1
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Guaranty Loan Status

October 2018 Reporting

(Month-end September 2018) Calculation

Status Codes 1 2 3

Next Installment Due Date October 2018 September 2018 <= August 2018

Interest To Date September 2018 August 2018 <= July 2018

• Calculation performed by FTA for loan currency (Status Codes 1, 2 & 3)

− Effective Mid-March 2017, All Loans:

> Primary:  Next Installment Due Date

> Secondary:  Interest To Date (only in absence of Primary)

Source: Colson Services Corp., SBA Fiscal Transfer Agent
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SBA Annual Service Fee

Fee Calculated by Lender on Guaranteed Portion 

Affected Loan Population

SBA 50 Basis Point Fee (.0050) o 7(a) loans approved 10/12/95 thru  09/30/02

SBA 25 Basis Point Fee (.0025) o 7(a) loans approved 10/01/02 thru 04/04/04 

o STAR  Loans

SBA 36 Basis Point Fee (.0036) o 7(a) loans approved 04/05/04 thru 09/30/04

SBA 50 Basis Point Fee (.0050) o 7(a) loans approved 10/01/04 thru 09/30/05

SBA 54.5 Basis Point Fee (.00545) o 7(a) loans approved 10/01/05 thru 09/30/06

SBA 55 Basis Point Fee (.0055) o 7(a) loans approved 10/01/06 thru 09/30/07 

SBA 49.4 Basis Point Fee (.00494) o 7(a) loans approved 10/01/07 thru 09/30/08

SBA 55 Basis Point Fee (.0055) o 7(a) loans approved 10/01/08 thru 09/30/13

SBA 52 Basis Point Fee (.0052) o 7(a) loans approved 10/01/13 thru 09/30/14 

SBA 51.9 Basis Point Fee (.00519) o 7(a) loans approved 10/01/14 thru 09/30/15 

SBA 47.3 Basis Point Fee (.00473) o 7(a) loans approved 10/01/15 thru 09/30/16 

SBA 54.6 Basis Point Fee (.00546) o 7(a) loans approved 10/01/16 thru 09/30/17

SBA 55 Basis Point Fee (.0055) o 7(a) loans approved  10/01/17 thru 09/30/18

SBA 55 Basis Point Fee (.0055) o 7(a) loans approved on or after 10/01/18

SBA Authorized  Fee Relief  (Zero Basis Points) o 7(a) loans approved 10/1/13 thru 09/30/16 AND Gross Approval Amount   $150k 

(single loan or within 90 days of companion loan(s) AND gross aggregate  $150k) 

o ARC Loans

o 7(a) loans approved on or after 10/01/18 where OC is in Rural Area or 

HUBZone as determined by SBA AND Gross Approval Amount < $150k

SBA’s Ongoing Servicing Fee
Revised for Fiscal Year 2019
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SBA’s Ongoing Servicing Fee

Calculations

Two Calculations for SBA’s Ongoing Servicing Fee:

• For Term loans, 

basis point fee calculation:

[Guaranteed Opening Balance]  x  [Fee Rate]  [Calendar Basis] x [# of Days]

(Guar Opening Balance = Reported Guar Closing Balance + Guar Principal Amount)

• For Revolvers or Term loans with multiple disbursements, 

basis point fee calculation:

[Guaranteed Interest Amount]  x  [Fee Rate]  [Note Rate]
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What IF SBA Loan GP#1234567890 Was…???
U.S. SMALL BUSINESS ADMINISTRATION Guaranty Loan Status & Lender Remittance Form

Check box if lender information reflects changes F Check box if secondary market payment 

O reported is a late payment or prepayment

Lender's Name: Main Street Bank Lender's Street Address:123 Main Street L

D

Lender's City, State, Zip: Anytown, DC 20000 Lender's Contact Person:Joe Banker

Contact Person's Phone No: 202-555-5555 x 123 Contact Person's Fax No:202-555-5550 Month End: 3/31/2018

4/30/2018

Non-Secondary:  Subject to 55 Basis Points

Secondary:  Lender Retaining 1% Servicing Fee
Next Amt Disbursed Amount   Total to FTA  Guar. Portion Remittance

SBA Lender Installment Status this Period Undisbursed Interest Guar. Portion Guar. Portion Guar. Portion      Interest Period      # of Calendar Closing Penalty

GP Number Loan Number Due Date (4 - 9) on Total Loan on Total Loan Rate Interest Principal Pymt or Fee From To Days Basis Balance (if any)

1234567890 9 250,000.00

1234567890 ABC123 04/10/18 250,000.00 6.75% 0.00 0.00 0.00 03/10/18 0 365 187,500.00

1234567890 ABC123 05/10/18 6.75% 1,074.91 1,244.43 87.59 03/10/18 04/10/18 31 365 186,255.57

1234567890 ABC123 05/10/18 6.75% 520.12 0.00 42.38 03/10/18 03/25/18 15 365 187,500.00
1234567890 ABC123 05/10/18 5.75% 472.60 1,244.43 1,717.03 03/25/18 04/10/18 16 365 186,255.57

Gross Approval = $250k

SBA Guaranty = 75% 

SBA Amount = $187,500

Sold Secondary; Settlement Effective 03/25/18         

03/31/18 -   New Approval;  Fully Undisbursed      

  OR           Full Loan Disbursement                      

04/30 /18 -   Borrower Repayment P& I                  
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FTA Website 

www.colsonservices.com
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Spotlight:  1502 Connection

• 1502 Connection allows lenders to data enter their monthly 1502 info online

▪ Best for small to medium loan portfolios

➢100% Reporting – Unsold Loans Only

➢Guaranteed Portion Reporting - Sold and Unsold loans

▪ View active loan portfolio** 

**Excludes XGP Cancelled, Paid In Full, Guaranty Purchase & Charged Off status loans

• Additional Options Include:

▪ Data Modifications - same day only

▪ View 1502 data - daily submission or current month 

▪ Special Remittance Form - to pay prior SBA fees only

▪ View Quarterly Ongoing Servicing Fee Variance Report

Note:  Secondary Payoffs for sold loans should not be entered online via the 1502 Connection
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Online 1502 Filing - Main Menu

Online 1502 Filing - Main Menu

ENTER 1502 FORM INFORMATION - Guaranteed Portion reporting

ENTER 1502 FORM INFORMATION - 100% reporting (Non-Secondary Mkt. Loans only)

MODIFY PREVIOUSLY ENTERED PAYMENT RECORDS (SAME DAY ONLY)

VIEW TODAY'S SUBMISSIONS (Report - Print in Landscape Mode on Legal Paper)

VIEW CURRENT MONTH (Report - Print in Landscape Mode on Legal Paper)

Special Remittance Form

SPECIAL REMITTANCE FORM - Prior SBA Fees only (Non-1502 reporting)

MODIFY PREVIOUSLY ENTERED PAYMENT RECORDS (SAME DAY ONLY)

VIEW TODAY'S SUBMISSIONS (Report - Print in Landscape Mode on Legal Paper)

VIEW CURRENT MONTH (Report - Print in Landscape Mode on Legal Paper)

Reports

VARIANCE REPORT - View Quarterly Variance Report

https://www.colsonservices.com/1502connection/gpenter.cfm?CFID=885436&CFTOKEN=7b3bc7bda918cc3e-5E81FC66-EA2B-0B96-48B5B59B64492AC7
https://www.colsonservices.com/1502connection/gp100enter.cfm?CFID=885436&CFTOKEN=7b3bc7bda918cc3e-5E81FC66-EA2B-0B96-48B5B59B64492AC7
https://www.colsonservices.com/1502connection/gpmodify_select.cfm?CFID=885436&CFTOKEN=7b3bc7bda918cc3e-5E81FC66-EA2B-0B96-48B5B59B64492AC7
https://www.colsonservices.com/1502connection/viewtoday.cfm?CFID=885436&CFTOKEN=7b3bc7bda918cc3e-5E81FC66-EA2B-0B96-48B5B59B64492AC7
https://www.colsonservices.com/1502connection/viewmonth.cfm?CFID=885436&CFTOKEN=7b3bc7bda918cc3e-5E81FC66-EA2B-0B96-48B5B59B64492AC7
https://www.colsonservices.com/1502connection/1502_sp_remit_form.cfm?CFID=885436&CFTOKEN=7b3bc7bda918cc3e-5E81FC66-EA2B-0B96-48B5B59B64492AC7
https://www.colsonservices.com/1502connection/gpmodify_sp_select.cfm?CFID=885436&CFTOKEN=7b3bc7bda918cc3e-5E81FC66-EA2B-0B96-48B5B59B64492AC7
https://www.colsonservices.com/1502connection/viewtoday_sp.cfm?CFID=885436&CFTOKEN=7b3bc7bda918cc3e-5E81FC66-EA2B-0B96-48B5B59B64492AC7
https://www.colsonservices.com/1502connection/viewmonth_sp.cfm?CFID=885436&CFTOKEN=7b3bc7bda918cc3e-5E81FC66-EA2B-0B96-48B5B59B64492AC7
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100% Portion Reporting – Add New Payment Record
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Spotlight:  1502 Dashboard via Single Sign On (SSO)

• Lender 1502 Reporting Summary

▪ View active loan portfolio and detailed info per SBA’s record

▪ Confirm 100% reported status OR review unreported loan status for reporting action

▪ Confirm zero “reported with errors (open)” exceptions OR Edit 1502 info record to clear

• 1502 Info Search

▪ View historical 1502 data at loan level & edit/correct current month reporting

▪ Validate resolution of open “Reported with Errors” exception messages

• 1502 e-File Submission

▪ Upload and submit 1502 excel remittances 

▪ Onscreen confirmation of FTA receipt & efficient automation processing

• Lender Record

▪ Update lender ID profile address and contact info as needed

• Notice of 1086 Execution

▪ Lender retrieval of 1086 execution letters for secondary market loan settlements
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1502 Dashboard:  Self-Enrollment

The 1502  Dashboard is accessed through 

Colson’s website via the “log on to” 

dropdown menu or web link 

https://www.colsonservices.com/Dsh1502

Single SignOn login can be obtained by 

selecting “New To Colson SSO? Sign Up” 

and inputting the banks active login ID & 

password for the 1502 Connection to 

establish lender verification

A series of emails will create an unique 

login ID and password for access to the 

1502 Dashboard via Single Sign On login.  

Repeat steps for multiple users

The 1502 Dashboard User Guide  is 

available on the homepage message board 

& questions should be directed to Client 

Services toll free 877-245-6159, option #1

https://www.colsonservices.com/Dsh1502
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e-File Submission

The 1502 Dashboard e-File 

allows for the following excel 

spreadsheet submissions:

• Standard 1502 Forms

• USDA Remittance Forms

Excel spreadsheets in Standard 

1502 format is mandatory for e-

File uploads.  

Negative dollar values i.e. 

borrower payments, outstanding 

balances and “Total to FTA” 

amounts are not allowed and 

must be removed prior to upload

Browse to locate spreadsheet to 

be uploaded and select “Upload 

Selected File(s)” to proceed.  

Repeat Browse step for multiple 

files to be uploaded.
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1502 Dashboard  e-File 
Verify Data, Confirm Total, Submit File

Verify

Confirm

Submit

Verify
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1502 Dashboard – Reporting Summary View

Reported/Unreported Loan Status
1502 Remittance Exception(s) Status

Monthly reporting cycle starts 1st business day. 
Reported loan status updates day after FTA 
processing initial month end remittance  

Lenders should confirm 100% reported status OR submit 
supplemental 1502 for loans flagged Unreported  

Review “Reported with Errors (Open)”  conditions 
and EDIT current month 1502 data to clear for 
revised E-Tran loan status update next day  



Information Classification: Confidential19

Loans  Unreported

Action Steps

• On a daily basis lenders reported/unreported active loan count is available via 

the online 1502 Dashboard  portal

• Actions lenders may take to clear unreported loan status:

– Active loans can be reported via an additional “supplemental” 1502 submission for 

current month; then include to the next regular month end 1502 report thereafter

– Cancelled loans must be updated directly with SBA.  Effective 02/01/15 Lenders are 

required to provide SBA notification/update via E-Tran Servicing.  Loans cannot be 

cancelled through SBA Form 1502 reporting or Colson Services

– Paid In Full  loans cannot be updated by Colson.  For E-Tran status update, lenders 

must submit a “supplemental” 1502 reporting of Status Code 6; Guar Port Principal; 

Interest Paid To Date; Guar Port Closing Balance of $0.00 

• Unreported loan(s) exception notices are faxed at the end of each calendar 

month; 1502 Dashboard unreported loan count becomes Final for the 

reporting cycle and can no longer be cleared
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1502 Dashboard – Loan Level History

Stroll Bar moves left to right

Hover to display message text

Edits Available Current Month Only

Export to Excel /PDF
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1502 Dashboard – Loan Level Edits

SBA Loan Record Info

Click to identify potential targets for edit(s) to clear exception(s) 
Note:  Edit required to at least one (*) data element to clear  
Select Validate feature to confirm clearance prior to Save
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Lender Exception Report

Error Corrections

• Lender Exception Reports are faxed to lenders the night the 1502 is processed.  

Exception messages/errors are also available for view via the Colson online 

1502 Dashboard portal

• Data corrections are expected upon receipt and should be updated by lender on 

the 1502 Dashboard during the current month cycle; Confirmation of clearance 

provided via Dashboard Validate feature

• Errors can only be cleared during the month that they are incurred; Dashboard 

1502 Info Edit feature will no longer be available once a cycle has ended and 

“open” errors can no longer be cleared   

• 1502 Data elements* tied to SBA’s Ongoing Servicing Fee calculations cannot 

be edited After the 19th**of the month 

*Guaranteed Closing Balance; Calendar Basis; # of Days; Guaranteed Principal; Guaranteed Interest ; 

Interest Rate

**OR  prior business day IF 19th is a non-business day
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Lender Exception Report 

Web Resources
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SBA Form 1502 Reporting

FTA Code 

(SBA Code) Description Condition Action Steps

13 (1011) This is a courtesy message that 

SBA's System shows this loan as 

Cancelled, Paid-in-Full, Charged 

Off or Sold in Asset Sale.  

Cancelled loans may be due to 

the expiration of SBA's guaranty.  

Discontinue reporting if the loan 

is no longer active.  If the loan is 

active, contact your SBA 

Servicing Center.

SBA’s database 

indicates that the loan  

guaranty is no longer 

active.

• If the guaranty is inactive, remove loan from 

future 1502 reports

• If the guaranty should still be active, contact 

the SBA center to potentially reinstate the 

loan

Note – Volume is increased due to common 

lender  practice to continue to report on loans 

until this “confirmation” code is generated

21 (1048) SBA will not update this record 

since SBA's System shows this 

loan as Approval Fully 

Undisbursed. If the loan is Fully 

Undisbursed, please report a 

Guaranty Service Status Code 9; 

otherwise an Amount Disbursed 

this Period on Total Loan must 

be provided.

Lender reported loan 

as Current, Past Due 

or Deferred.  However, 

SBA’s System still 

shows the loan as 

Approval Fully 

Undisbursed. 

• If the loan is Fully Undisbursed, report a Status 

Code 9 and provide the gross loan approval 

amount as the Amount Undisbursed on Total 

Loan

• If the loan has been disbursed, report the loan 

disbursement for the Amount Disbursed This 

Period on Total Loan

Top 5 FTA Lender Exceptions (Monthly Avg or Max Loan Count > 1,000) 

Source: Colson Services Corp., SBA Fiscal Transfer Agent
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SBA Form 1502 Reporting

FTA Code 

(SBA Code) Description Condition Action Steps

14 (1042) SBA's System will not update for 

subject loan.  Outstanding 

balance plus amount 

undisbursed exceeds the net 

approval for loan.  Please ensure 

the closing balance reported is 

for the guaranteed portion of the 

loan.

The total outstanding 

loan balance + 

amount undisbursed > 

SBA’s gross approval 

amount 

• Report the correct Guaranteed Portion Closing 

Balance

• Report the correct Amount Undisbursed on Total 

Loan

• Verify ETRAN matches lender records for SBA 

Guaranty Percentage and Approval Amount

2 (1035) SBA's System will not update 

subject loan.  Guaranteed 

Portion Closing Balance must be 

greater than zero.

The Guaranteed 

Portion Closing 

Balance = $0.00.

• Report the correct Guaranteed Portion Closing 

Balance on every line of 1502 reporting

• Report Status Code 6 if the loan is Paid In Full

• Report Status Code 9 with the gross approval 

amount as the Amount Undisbursed on Total 

Loan if the loan has never been disbursed

• Verify the loan is classified as a line of credit on 

ETRAN if reporting a temporary pay down to 

$0.00

Top 5 FTA Lender Exceptions (Monthly Avg or Max Loan Count > 1,000) 

Source: Colson Services Corp., SBA Fiscal Transfer Agent
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SBA Form 1502 Reporting

FTA Code 

(SBA Code) Description Condition Action Steps

17 (1030) This is a warning message that 

Guaranteed Portion Principal 

was not reported and the 

Guaranteed Portion Closing 

Balance was reduced from the 

last balance accepted by SBA.  

Please provide the Guaranteed 

Portion Principal to reduce the 

closing balance or if the reported 

closing balance is unchanged 

from the prior 1502 report, 

access SBA E-Tran 

Servicing/1502 Info to review 

loan rejection errors (ERR) 

triggered by prior reporting that 

prevented the loan balance to 

update.

The total outstanding 

loan balance < 

ETRAN loan balance 

and Guaranteed 

Portion Principal = 

$0.00.   

Possible causes:

• Guaranteed Portion 

Principal was not 

reported

• Incorrect 

Guaranteed Portion 

Closing Balance 

reported

• Prior 1502 reporting 

rejected on SBA 

CAFS due to errors 

(Err)

• Report the correct Guaranteed Portion Principal

• Report the correct Guaranteed Portion Closing 

Balance

• Review ETRAN’s E-Lend Servicing/1502 Info to 

avoid reporting errors (Err) that prevented 

previous balance(s) from being accepted

Note: SBA Code 1030 is a Warning message 

(Warn).  ETRAN will accept record if there are no 

Err records.

Top 5 FTA Lender Exceptions (Monthly Avg or Max Loan Count > 1,000) 

Source: Colson Services Corp., SBA Fiscal Transfer Agent
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Contact Colson Client Services:

• 877-245-6159

▪ Option #1:  1502 Reporting Questions

▪ Option #2:  Sold Secondary Market Questions

• info@colsonservices.com

Form 1502 & 159 Submission:

• Web

▪ 1502 Dashboard e-File (Most Preferred for 1502 excel)

▪ 1502 Connection

• Email

▪ 1502@colsonservices.com (1502 Remittances only)

▪ form159@colsonservices.com (SBA Form 159 only)

Thank You!

mailto:info@colsonservices.com
mailto:1502@colsonservices.com
mailto:form159@colsonservices.com

